
Master Servicer for Iowa Finance Authority 
Mark Suderman, Loan Acquisition Manager 

 

Idaho Housing and 

Finance Association 



Brief History of Idaho Housing and Finance Association 

1972 – Idaho Housing Agency established by state legislature 

1978 – IHA introduces Single Family Mortgage Program with $35m in bonds 

1996 – Idaho Housing agency changes name to Idaho Housing and Finance Association 

2000 – IHFA sold and closed a record $280,000,000 in Single Family Mortgage Bonds 

2016 - $1.2 Billion in new home loans in the State of Idaho 

2017 - $1.3 Billion in new home loans in the State of Idaho 

    $2.96 Billion new home loans combined, all states 
 

 

 

 



Partner State History  

January 2013 – New Mexico Mortgage Finance Authority 

January 2014 – Iowa Finance Authority 

October 2014 – South Dakota Housing Development Authority 

January 2015 – Connecticut Housing and Finance Authority 

October 2016 – Texas Department of Housing and Community Affairs 

 

Partnership 



Why Idaho? 

How did we start? 

Approached by sister states for help 

Shared mission 

Understanding of process 

We do not solicit partnerships 

 
 

Partnership 



2014 – 1299 

2015 – 1787 

2016 – 2213 

2017 – Projected ~ 2200 

Relationship began January 2014 

IFA Loans Purchased By Year 
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What is a Master Servicer? 

Loan closes 

Delivered to IHFA (Master Servicer) 

Purchased by IHFA 

Pooled and securitized to GSE 

 GSE – Government Sponsored Enterprise 

  Fannie Mae, Freddie Mac, Ginnie Mae 



As a Master Servicer 

Master Servicer 

IHFA Collects: 
 Payments 

 Escrows 

 Reserves 

  on behalf of GSE 

 

Manages document certification for document custodian 



Document Custodian 
 

Ginnie Mae   
     Fannie Mae   
          Freddie Mac 

 



Holds documents on behalf of the GSE 
 

Certifies accuracy and completeness of the documents 
 

Maintains control of the documents for the life of the pool 

Document Custodian 



Ginnie Mae – Initial Certification 

Basic review of documents 

 Is the Note and Deed of Trust signed 

 Is the Deed of Trust properly notarized 

 Is the Note properly endorsed 

Ginnie Mae – Final Certification 

All documents must be perfect 

Missing Final Certification means the entire pool fails 

Document Custodian 



…But, what documents? 

Trailing Documents 

 Recorded Deed of Trust/Mortgage 

  Difference between a Deed of Trust and Mortgage? 

 Final Title Insurance Policy 

 Insurance Certificate 

  FHA – MIC, Mortgage Insurance Certificate 

  VA – LGC, Loan Guarantee Certificate 

  RD – LNG, Loan Note Guarantee 

   

Document Custodian 



Fannie Mae/Freddie Mac  

Initial Certification Only 

Document Custodian 



Recorded Mortgage/Deed of Trust 

Correct and accurate MIN and FHA, VA, RD Case Number, if applicable 

Correct and accurate address 

Names spelled correctly – signatures match the names 

Legal Description complete and accurate 

Clear Notary Stamp 

Riders must match Rider Section in Mortgage 

Riders must be specifically identified 

– i.e. Tax Exempt Financing Rider 

• Not Rider to Security Instrument 

Commas indicate multiple riders 

– Rider to Security Instrument, Tax Exempt Financing Rider 

• Considered by the document custodian as two riders. 

 
 

Trailing Document Considerations 



Final Title Policy 

Address reference 
 

Must be signed 
 

Insured to include “ISAOA” 
 

Complete page numbers 
 

Full jacket 

 

Trailing Document Considerations 



Lender Connection! 
Borrower Connection, too 

Loan Delivery to IHFA 



www.lenderifa.com 



Loan 

Delivery 

Checklist 

Loan Delivery 



Loan Delivery Checklist 



Loan Delivery 
Checklist 



Lender Connection 

File Status –  
 Reservation Received/Compliance Approved/Current Purchase/Purchase 

Upload Documents 
Note Received/Loan Package Received Date 
Compliance Approved Date 



HFA PREFERRED 

Mortgage Insurance Required 

MI Rates significantly lower than standard conventional and Home Ready 

HFA PREFERRED RISK SHARE 

NO Mortgage Insurance Required 

“Risk Share” does not pass on to the lender 

-HFA Preferred- 

-HFA Preferred Risk Share- 



Fannie Mae Product 
Desktop Underwriter – DU 

Special Feature Code: 
HFA Preferred – 741 

HFA Preferred Risk Share - 820 

-HFA Preferred- 

-HFA Preferred Risk Share- 



…if you MUST run 

Alternate AUS Findings 

 - Loan Product Advisor- 
 

ELIGIBILITY EXCEPTION.  This 

mortgage is FREDDIE MAC ELIGIBLE 

under an HFA program only.  This 

mortgage must be delivered by either 

the HFA or its Master Servicer… 

Home Possible Advantage  

for HFA’s !! 



15 DAYS – Not the 15th of the month 

First payment will be netted out of purchase amount 
Purchase Statement will account for escrow amount  

Lender retains entire PITI 

MI payments made by lender will be reimbursed 

   Don’t wait too long! 

   Loans that have gone through analysis will not be reimbursed 

 

Loans Purchased within  

15 days of First Payment Due Date 



TRANSFER BOTH SERVICER AND HOLDER 
FHA – FHA Connection 

RD – USDA Transfer of Servicing Screen 

VA – ????   
(VA Pamphlet 26-7 says it is not necessary) 

HFA Preferred – Activate MI Cert.,  

IHFA will handle the transfer 

 

Servicing Transfers 



Finally Home! 

Home Buyer Education 



Idaho Housing’s HUD approved home buyer education course 

REQUIRED by Iowa Finance Authority 
https://www.youtube.com/watch?v=DerQ_EcH_tA 

 

Finally Home! 

Home Buyer Education 

https://www.youtube.com/watch?v=DerQ_EcH_tA


Finally Home Overview 

Established in 1999 to provide quality, standardized homebuyer education across 

Idaho.   

 Has since expanded to other states including Iowa. 

 

Is provided by a HUD Approved Housing Counseling Agency (IHFA)     

 *HUD approves the agency – not the course. 

 

Provides a roadmap to the home buying process from whether you’re ready to purchase 

to home maintenance after you move in. 

 

Breaks down the complexities of the mortgage process and helps participants 

understand the roles of their home buying team. 

 

Finally Home! 



Finally Home Overview 

Has been customized specifically for Iowa including Iowa specific resources, real 

estate forms and more. 

 

Provides each student with downloadable worksheets and calculators 

 

The course includes a 175 page textbook for students to keep as a resource for the 

future.  (provided in print or pdf formats, free of charge with registration) 

 

Cost is $35 

 

Finally Home! 



Finally Home Overview 

Survey of Students 

 9 out of 10 indicated Finally Home! provided quality information meeting their 

 expectations as well as providing them with new, practical and useful information 

 

 Common comment was they wish they would have taken the course much 

 sooner in the process 

 

 

Finally Home! 



Finally Home Overview 

QUOTES 

 

“Nothing was missed in this course, it was everything I needed and more.  Very, very 

helpful.  Thank you!”  

 

“The course covered everything I wanted to know about the home buying process!” 

  

“This course was very informative, I wish my lender or REALTOR would’ve suggested 

this as a first step!” 

 

 

 

Finally Home! 



Finally Home Overview 

Redesign and Updates – Coming this Fall 

 

Updated content 

New videos 

More interactivity  

Changes to the design elements 

Revamped Textbook 

Making the site completely mobile friendly 

  

 

 

 

Finally Home! 



Finally Home Overview   

The overall goal of the redesign is to provide participants 

with an enhanced user experience.  We want Finally 

Home! to provide participants with the information they 

need in a fun and seamless process. 

  

 
 

 

Finally Home! 



The UCD XML file must be submitted for all loans delivered to Fannie Mae and Freddie Mac with a 

Note Date on or after  

September 25, 2017 
For loans underwritten in DU, the Casefile ID will be issued by DU.   

If the loan was not underwritten by DU (i.e. LPA) then Fannie Mae will issue a new Casefile ID upon 

submission of the UCD XML file to the UCD Portal. 

WE NEED A FANNIE MAE CASEFILE NUMBER 

Uniform Collateral Dataset 

UCD 



UCD Requirements 

UCD Casefile Number 

Successful Findings – similar to UCDP Submission Summary Report 

XML File delivered to IHFA  

OR 

XML File transferred to IHFA in the Fannie Mae UCD file system 

IHFA Servicer Number - 22331 

UCD Requirements 

 



Lender Approval  

Annual Recertification 

Audited Financials –  Initial and Annual Recertification 

 Due March 31 

 

 
E&O Insurance – Initial and Annual Recertification 

 Due on expiration date 
 
Fidelity Bond – Initial and Annual Recertification 

 Due on expiration date 

 
Proof of License – Initial and Annual Recertification 

 Due December 31 

 



Lender Approval  

    Annual Recertification 
 

QA Procedure Manual – Initial Setup Only 

Resumes for Principals – Initial Setup Only – Why? 

Hiring Certification – Initial Setup Only  - NEW! 

Wire Instructions – One Warehouse Bank ONLY 

Significant Change Documents – When Necessary 

 

Lender Approval Annual Recertification 

 



MERS is preferred 

UCDP Submission Summary Reports REQUIRED 

HFA Preferred 

HFA Preferred Risk Share 
 

Additional things to remember 



Additional things to remember 

Hazard insurance transferred to 

HomeLoanServ 
 

Flood certification transferred to 

HomeLoanServ 
 

Why HomeLoanServ? 



Additional things to remember 

Trailing documents received within 90 days 
 

Is Home Buyer Education required? – FinallyHome  







Questions? 


